
Temporary Service adjustments for 
DHL Express Time Definite 

International services arising from 
the COVID-19 pandemic situation as 

of 03 April 2020

Please note, as the situation is dynamic, the information 
is subject to change without notice.

For updates in local languages click here 

DHL Express is maintaining delivery services around the world. Below please find the 

service status for impacted countries.

To ensure successful business deliveries, always check that your commercial 

customers are open for business and able to receive DHL Express parcels.  

To ensure successful residential deliveries, please ask your private receivers to 

register at www.ondemand.dhl.com, where they can choose preferred delivery 

options, including non-contact delivery.



Please note that if an origin or destination is not listed below, there is no service change at 

this time.

Updates to this page will be provided at least twice a week or more regularly when 

appropriate.

















NOTE

Due to the dynamic nature of the COVID-19 pandemic situation, additional localized service 

adjustments may be in place in some countries.

CHINA AND CORRESPONDING DHL SERVICE AREA CODES

• Beijing, Tianjin, East, South and Southwest China areas

DHL service area codes PEK, TSN, PVG, SHA, HGH, SZV, SZX, SWA, DGM, ZUH, CAN, CTU

• Fujian, Shandong

DHL service area codes XMN, FOC, TAO



• Inland, Northern areas, Haikou, Nanning and Zhanjiang

DHL service area codes BJS, DLC, HAK, XIY

Local Language Updates

Spanish 

French 
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